
            
 

Important Notice 
 
 
The following change applies to all policies that are taken out or renewed from the 1st 
of September 2011 onwards.  
 
Where applicable, the sub-section ‘Windscreen damage (comprehensive only)’ of Section 2 
of the policy document is deleted and replaced with the following.  
 

Windscreen damage (comprehensive cover only) 
You may claim for damage to your vehicle’s windscreen or windows and for any bodywork 
scratched by broken glass from the window or windscreen. This benefit does not apply to 
damaged sun roofs, roof panels, lights or reflectors, whether glass or plastic. 
 
You must pay the first £125 of every claim you make under this part of your insurance.  
 
If you call our 24-hour windscreen helpline on 0844 561 1934, and the repair or replacement 
is carried out by the authorised windscreen replacement company that they recommend, this 
amount is reduced to £75 for a replacement windscreen and £10 for a windscreen repair.  
 
If we pay under this part of your insurance, this will not affect your no claim bonus. 
 


