
VAN ASSIST INSURANCE 

 
Important – This appendix forms part of the insurance. 
 
An endorsement only applies if the endorsement’s number is shown in the relevant place in your 
schedule.  
Details of all endorsements are shown either in this appendix or are supplied with your schedule. 
 
If an endorsement number in the schedule is followed by an amount, the specified endorsement 
will be limited to the amount shown. 
 
If an endorsement number is followed by a vehicle registration number, the specified 
endorsement will only apply to the vehicle which has that registration number. 
 
If an endorsement number is followed by a person’s name, or a type of person, the specified 
endorsement applies only to that person or type of person. 
 
 
Endorsement number 01 - Damage, fire and theft excess 
We will not pay the first amount shown in the schedule for any claim under section 2 of this 
document. 
 
This endorsement will not apply to claims made for windscreen damage only, and the amount 
shown is on top of any other amount which you may have to pay under this insurance. 
 
 
Endorsement number 02 - Damage, fire and theft excess for specified people 
We will not pay the first amount shown in the schedule for any claim under section 2 of this 
document for an event which happens while your vehicle is being driven by, or is in the charge of, 
the people named against this endorsement number. 
 
This endorsement will not apply to claims made for windscreen damage only, and the amount 
shown is on top of any other amount which you may have to pay under this insurance. 
 
 
Endorsement number 03 - All sections excess 
We will not pay the first amount shown in the schedule for any claim under this document. 
 
You only pay the amount (called the ‘excess’) shown in this endorsement once for each incident, 
regardless of the number of claims which arise from that incident. 
 
The term ‘claim’ includes any payment for costs, fees and other indirect expenses. 
 
 
Endorsement number 04 - All sections excess for specified people 
We will not pay the first amount shown in the schedule for any claim under this document for an 
event which happens while your vehicle is being driven by, or is in the charge of, the people 
named against this endorsement number. 
 
You only pay the amount (called the ‘excess’) shown in this endorsement once for each incident, 
regardless of the number of claims which arise from that incident. 
 
The term ‘claim’ includes any payment for costs, fees and other indirect expenses. 
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Endorsement number 05 - Amendment of cover 
Your cover is limited to that shown against this endorsement number for any claim from an event 
which happens while the people named in the schedule are driving or in charge of your vehicle. 
 
 
Endorsement number 09 - Deleted sections 
Any section, or part of a section shown by a number or description in the schedule, does not 
apply to this insurance. 
 
 
Endorsement number 10 - Diabetic or epileptic clause 
If the person named against this endorsement number is driving any insured vehicle when it is 
involved in an accident, and the accident is caused or contributed to by the failure of such person 
to properly carry out any prescribed treatment or report for a medical examination recommended 
by his or her doctor, the cover we provide for any claim arising out of the accident is limited to the 
minimum cover needed to meet the relevant law. 
 
 
Endorsement number 11 - Drinks and drugs clause 
If an accident, which happens when the person named against this endorsement number is 
driving the insured vehicle, results in that person being convicted of an offence involving drink or 
drugs, or an equivalent offence under the laws of other countries where this insurance provides 
cover, the cover we provide for that accident is limited to the minimum cover needed to meet the 
relevant law. 
 
 
Endorsement number 12 - Driving exclusions 
We will not provide any cover while your vehicle is being driven by, or is in the charge of, any 
person under the age stated against this endorsement number. 
 
 
Endorsement number 13 - Excluding inexperienced drivers 
We will not provide any cover while your vehicle is being driven by, or is in the charge of, any 
person who has continuously held a full UK or EU driving licence for less than 12 months. 
 
 
Endorsement number 15 - Limited driving exclusion 
We will not provide any cover while your vehicle is being driven by, or is in the charge of, any 
person under the age shown against this endorsement number (other than a person named 
against this endorsement). 
 
 
Endorsement number 16 - Individual certificates to apply 
An effective certificate of motor insurance, specifying the Registration Mark of the vehicle, has 
been delivered to you. 
 
 
Endorsement number 18 - Owner’s endorsement 
The person or organisation named against this endorsement number owns the vehicle. 
 
 
Endorsement number 22 - Suspension of all cover 
All insurance under this document is suspended until further notice. 
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Endorsement number 23 - Suspension of cover other than fire and theft 
All cover, except for fire and theft as provided by section 2 of this document, is suspended. 
 
 
Endorsement number 24 - Theft excess 
We will not pay the first amount shown in the schedule for any theft claim under section 2 of this 
document. 
 
The amount shown is on top of any other amount which you may have to pay under this 
insurance. 
 
 
Endorsement number 26 - Transfer of interest or change of title 
When the new owner of the vehicle has filled in a proposal form, all cover under this insurance is 
transferred to the person now shown as the insured in the schedule. 
 
 
Endorsement number 36 - Damage cover for trailers 
Section 2 of this document also applies to loss of or damage to any trailer (details of which have 
been given to us) while it is being used with your vehicle if: 
 
 you have told us the value of the trailer; 
 we are not liable for loss of or damage to any contents in the trailer; and 
 the trailer is securely parked with the brakes on when it is not attached to your vehicle. 

 
 
Endorsement number 37 - No claim bonus removed 
The ‘No claim bonus’ section of this document does not apply. 
 
 
Endorsement number 40 - Unlimited audio or telephone equipment cover 
The limit of £400 for audio and telephone equipment in section 2 is removed. Any amount you 
must pay towards the replacement costs stays the same. 
 
 
Endorsement number 41 - Fire and theft excess 
We will not pay the first amount shown in the schedule for any fire and theft claim made under 
section 2 of this document. 
 
The amount shown is on top of any other amount which you may have to pay under this 
insurance. 
 
 
Endorsement number 42 - ‘In all’ excess 
The young or inexperienced drivers excess shown in section 2 will not apply on top of the excess 
shown in endorsement number 02 for the person named against this endorsement number. 
 
 
Endorsement number 43 - Joint liability clause 
If this document is in the name of more than one person, we will cover each person as if an 
individual document had been sent to each. We will cover each against the liability of the other, 
as long as the liability, loss or damage is not covered by any other insurance. 
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Endorsement number 45 - Road Traffic Act cover - mechanical equipment 
We will only provide you with the minimum cover, under section 1, needed to meet the relevant 
law whilst part of a vehicle (such as a crane or item of mechanical equipment) is being used for 
business purposes. 
 
 
Endorsement number 46 - Premises use only 
You are not insured while your vehicle is on any road or highway which the public has access to. 
 
 
Endorsement number 47 - Limited road use 
We will only cover you for up to 6 miles in any one week while your vehicle is on any road or 
highway which the public has access to. 
 
 
Endorsement number 99 
Wherever this endorsement is shown in the schedule it will refer to an individual endorsement 
supplied with your schedule or which has already been issued to you. 
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